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Welcome to ECMWF Software Support

You must log in to access this page.

If you think you shouldn't get this message, please contact your Jira
administrators.

Username

Password
Remember my login on this computer

Not a member? Sign up for an account.

[IGICA\M Can't access your account?

Atlassian Jira Project Management Software (v8.13.2#813002-shal:c495a97) - About Jira - Reporta problem

Powered by a free Atlassian Jira open source license for ECMWF. Try Jira - bug tracking software for your team.
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IMP By — 2 2 REURS, Xi@HEE RWC RH#E WDQMS M4 T A FIMARENERNITHY
WDQMS FFEINBERLER. B, IMS FEMBIRFIgAEE THr iR HinE,

3.1 netiald | TR

—Bietin#E, BIfE RWCHY IMS i RE8, AREBRNT RATHNERNEEERF. ERE,

ﬁﬂ)*"lé’rﬁﬁl IETT, SNE 4 FrR, EEERTHAIBERIEMNGIR. MFIRFIE—PITEH,
JREHZE, IUEENETRFAER.

METEFIE TR PRET 28 AER

cECMWF Dashboards v  Projects v Issues v Capture v Boards v Create

TR R
{;(; ! Incident ManagementS...

TEST TICKET

Incident Management System for RWC / RWC-83

(@

m) rRwc o &
RWC-83 e V
@D Kanban board 20042021-Seychelles-Seychelles Inte..\ 20042021~ SeyChe”es SeyChe"es
5 International Airport-Surface Metadata
RWC-82
&5 Releases .
20042021 - Seychelles - Multiple-Sur... S it QComment | Assign More v
l&2 Reports @ ~wea
@ Issues Data availability issue for upper air st... v Details
Type: Issue
€ Components g fucs e
31032021-Madagascar-Multiple-Tem... |
ﬁjﬁ Test sessions Priority: M High
Y g
o Component/s: RWC South Africa

16032021-Botswana-Maun-Tempera...

PROJECT SHORTCUTS

QIGOS 1D: 0-20000-0-63980 /

v Description

Seychelles International Airport (0-20000-0-63980)
has a data availability of >30%.

Add a link to useful information for your
whole team to see.

E RWC-78
16032021-South Africa-Thohoyando...

+ Add link

B RWC-77
16032021-Angola-Multiple-Surface ..,

The Monitoring Centers receive 8 observations

) instead of the expected 24 observations per day. The
reporting interval should therefore be changed from
1h (hour) to 3h (hour)

a RWC-76
16032021-South Africa-Johannegbur

Create issue

v Attachments

4 RWCIMS £

EE R, BRGNP “Create” (8132 ) . APEEER “createissue” (32HiR]ER)
@, FEENRE, HPhEIETXRFINFE, SN FERENMENFRBAIFEAER,
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BLEFEE (WNE 5 Fr) W0 “Project” (IE) M “Issue type” (RIEIZER), B1&BENR
MINE, TEEER. Z—HH, MELABES (") WFREMETR. UTESTFRINE
HER:

. Project (IME) *: “RWC EHEIERSL (BN );

. Issue type (RIERZERY) *: “[a]@” ( EAIN ),

. Summary (FZ) *: FEARUTER 2 A IR S AT 12 B9 #7 18] U 1T 223
B!

ddmmyyyy-country-station/location-issue,
Heh “ddmmyyyy”: T82H. BHE
country (E%): BULFFERESR

Create Issue {3} Configure Fields v
Project* (4 Incident Management Syste... V¥
Issue Type* [ 1ssue v ®
Summary*

Reporter*  zulkarnain@wmo.int
Type username of the reporter.

Assignee* (*! Automatic v
Assign to me

Component/s v

Start typing to get a list of possible matches or press down to select.

Description Style v B I UAv &v @v {lv = & Ov +v a
Priority & Medium v ®
Attachment @ Drop files to attach, or browse.
Linked Issues  blocks +
Issue v

Begin typing to search for issues to link. If you leave it blank, no link will be made.

WIGOS ID*
An Incident number assigned by the WMO for any RWC issue
WIGOS Issue  None v
Category

The type of the Incident

[Jcreate another Cancel

E] 5 “Createissue (3RHIAIFR)” TIE
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station/location (Rik / iiE): BIL&
issue (jAl@R): [AIFAAYXHEIE,

5 #0: “04032020-Chile-Tamuco-suspicious pressure values (04032020- %8 F -
AR - AIREESIME)” 182 2020 F£ 3 A 4 H, AXBHEARESEHIENT
28I&,

MNR—IPMEREZNMNRLERTRE—NMIPE, NETH station/location (81 / i &)
AR AR XFIE R, iGN three stations or stations (= N8 ILs B EIE—iF
HEHH)-

Assignee (RI2H) *: RIBMB M, BihNIE RWC AR DERIAN RWC, U
R RWCIAEE T EMBBUR SELAEHIRE, M RWC K~ BB P38 0T BUE XA
TEDE 4S5 (WDQMS NFP);

Component (9% #149): fAZERIAPAIESIEAY RWC, MTHIFIRAIERE;

Description (i) AR HIREMREMNBHEXZA, SERENAERER,
AR AN AR BRI ( SN2RFIRE );

Priority(fLZef) 1RIE(WIGOS XigA ik F WIGOS ERRE N AR KRR AIER)
(WMO-No. 1224) I ER. B M THIFIRPIEEFEARBNE, oI EXE R
IME ( “Medium ()7 );

Linked issues (KEX[EI&): $NREASUFEZMIBEBER, BN FHITIRFERE
IH&, XHWHBEERENTESIHRBEXNENR;

WIGOS ID*: “OSCAR/ #1ZR” #3EARHY WIGOS SIEFRIBAT (WSI)o MR I EPIRE
TEINA, BERES— WSI( EHith WSI B9l (5 EFENERFER );

WIGOS issue category (WIGOS [al@2E5!)): MM AFMRERFINAS, FIMIRE
BIAM, AIMTHITIRAERE,
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4. FHRIENEE

RWC AR EMITL D RAENNIE, SXIREHRE, HTRHMETRAT “open
(Z1)” KT WEI—MILIERE, RWC ZIHITIU TR MERz—: BEERAEN (X
THRD), SERENHEITEER, FRHEMHRIE.

90 RWCIANZIBB N ZKERNEN, HAERZSEGHDELEXZ5 (WDQMS NFP) #Y
i, B 627 RWC MR TRAVRESM" R #ih " B4 " EHLERT, RWC
FIRE A IMERIRANEMNR], REBLHEKRT, AXMERT, MXEH, RWC I3 0=
HITHE, MRXMIERMAREE, WEIESE “noincident (BEH)” E&.

NRFE, RWCEILIELE / mIETHE ENAGRXREER, SBIRE “edit (RIE)” HINE
FHARER (B 6), RWCERL@EE “Comment (FiE)” BAEIREERBFTES.

BIBNEAE ERWCRER ERWCRE
XWDQMS NFP TEARAES g

¢ Incident Management System for RWC / RWC-86
% 26042021-Morgcco-Tinghir-Data/Availability (test)

& Edit Q Comment Assign More v Convert to Incident No incident

v Details
Type: &) Issue Status: [ OPEN |
Priority: 2 Medium
Component/s: RWC Casablanca,
Morocco
WIGOS ID: 0-504-1-60145

WIGOS Issue Category: Surface availability

6 EHRIENBED
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5. WetEtRIAH = 53 R99T BRI

RWCRREEHRNEHGE TERSNTE XA “EH”, ZTE2RBDEALAHEXH
WDQMS NFP,

5.1 i\ T

WDQMS NFP RZEHRLEIE IMS, IERTBRMAD L], SHBH AWM IR,
ANz BB FHR UL R B shi@E . EH8IA WDQMS NFP ERFNB E 42 ECLA M, b))
ATUENE T “Comment( &5 )" BFAIAKEI T &,

5.2 i\ T

W Z) WDQMS NFP BYHIN/E, RWC X2 T8t TH#IA. & Confirm(#IAJUNE T FR7R)
TERESRM “EH” 208 “Under Investigation GAZEH)”,

# Edit Q Comment Assign  More v

v Details
Type: Issue Status:
Priority: 2 Medium
Component/s: RWC Casablanca,
Morocco
WIGOS 1D: 0-504-1-60145

WIGOS Issue Category: Surface availability

7 EHHINTIE
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5.3 fe A IE$5TE

SF “BEEF” WIE, T—H2H WDQMS NFP &@id IMS @A RWC, 1RHERREBHAIIIY
1EhE, EIEENAYTRfEESE)EIFR, WWREBNMEL TRENEIFRIER SWEREGH
RIGHEBALR, EEMAAEEARI, LWNBETFEERMUSEAFRIZE, WalR )
T BRI,

RWC % 3%3F WDQMS NFP 2R, HAE BT EMZIRIKES, EMIERIA
WDQMS NFP $RINHILIEFEHE, 1 1E M “Action Proposed (BiNIEHNE)” #, FITERS
M “Under Investigation GAZEH)” B4 “In Progress (A 24H)”, &&BUEIRE WDQMS
NFP B9#&1A, RWC AIs2di “Escalate (F4Kk)” $#, @i WMO B EG4FH LR, BT
BinaALIESRS, NRIEEXSEH PR XF, B RWC TEREARITER, RN

5 WDQMS NFP EV§EX &,
H#IAWDQMS NFPig 4
tﬂmmﬁﬁmﬁﬁJ [_jﬁﬁ’&
N

N

# Edit Q Comment Assign  More v Action Proposed  Escalate

v Details
Type: Issue Status:
Priority: 2 Medium
Component/s: RWC Casablanca,
Morocco
WIGOS ID: 0-504-1-60145

WIGOS Issue Category: Surface availability

v Description

This is for test only, please ignore

v Attachments

8 FaiAtEX WDQMS NFP 1R HHIA IEETE
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6. EHUIE

—BTHERAIT R “WIBR”, Hx WDQMS NFP Nt E IS fridt BRI RFES,
LR RZEMH, 1S58 WDQMS NFP RE I &M “Comments (F31)” FEIR M,
RWC RZ548% WDQMS NFP {R#FBX R, WNrILAEHEER WDQMS NFP B,

6.1 “WON’ T FIX (Ti%188)” H¥F

2 WDQMS NFP &I E M E T A BIREIToh M T ALY 1IERY, )R @ FIAH X A9 RWC,
RWC 5#1TIRE, HASPREBIREENARE, BRTERESERN “TEEE

EE#E%/J&_J [7 ED*HYTTﬁjJ

& Edit Q Comment Assign More v Resolve  Won't fix

v Details
Type: &) Issue Status:
Priority: 2 Medium
Component/s: RWC Casablanca,
Morocco
WIGOS ID: 0-504-1-60145

WIGOS Issue Category: Surface availability

B 9 EHAUIE
ERIMAI LR ER T REEZFMRY, REN TEBE" WIRALREE) W E7,
EXEFERT, WDQMS NFP AIUEAIEXA RWC, XTI MEREET “REIE 12 E
PR

& Edit Q Comment Assign  More v Back to In Progress

v Details
Type: ) Issue Status:
Priority: 2 Medium
Component/s: RWC Casablanca,
Morocco
WIGOS ID: 0-504-1-60145

WIGOS Issue Category: Surface availability

E 10 ¥ “TxEE" TRiREE “ER”
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6.2 FHRBREEE

# WDQMS NFP @K RWC EHBELMEAR, fd#—FP Wik, RWC a@id B “Resolve

(R (WE 9 Frm), BIEFEMACHER. B, RWCREZRE “Close (&) (W0
11 FR), *EZI8, EAIZRBREI, RWC i@t £ “Reopen (EFFIE),
BMZEELETIE (WE 12 FiR).

& Edit Q Comment Assign  More v

v Details
Type: [ Issue Status:
Priority: 2 Medium
Component/s: RWC Casablanca,
Morocco
WIGOS ID: 0-504-1-60145

WIGOS Issue Category: Surface availability

B 11 4
# Edit Q Comment Assign  More v
v Details
Type: &) Issue Status:
Priority: 2 Medium
Component/s: RWC Casablanca,
Morocco

WIGOS ID: 0-504-1-60145
WIGOS Issue Category: Surface availability

12 FREEHMRE
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(WMO £EK&ZETM AL F ) (WMO-No.1160)

(WMO £IKZEMM A S 157 ) (WMO-N0.1165)

(WIGOS XigFhitvxF WIGOS H R 2 il R4 pvHARTEm) (WMO-No. 1224)


https://library.wmo.int/index.php?lvl=notice_display&id=19620#.XnOO6qj0k2w
https://library.wmo.int/index.php?lvl=notice_display&id=20135#.X6Jpu2j0k2w
https://library.wmo.int/index.php?lvl=notice_display&id=20759

MTRESER, BEA!

HRS[KAR

7 bis, avenue de la Paix - P.O. Box 2300 - CH 1211 Geneva 2 - Switzerland

BRI REDANE
FEIE: +41 (0) 22 730 87 40/83 14 - f£E.: +41 (0) 22 730 80 27
FBHB: communications@wmo.int

public.wmo.int

JN 201059



	WIGOS 区域中心事件管理系统原型用户手册
	目录
	1.	引言
	2.	WIGOS区域中心RWC事件管理系统概述
	2.1	RWC IMS的工作流程
	2.2	用户角色和权限
	2.3	登录RWC的IMS

	3.	问题识别
	3.1	提出问题/下单

	4.	事件流程的启动
	5.	收据确认和会员的行动建议
	5.1	确认工单
	5.2	确认工单
	5.3	提出纠正措施

	6.	事件纠正
	6.1	“WON’T FIX（无法修复）”事件
	6.2	事件解决后结单

	7.	参考文献




